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OV E RV I E W
On 4th Augus t 2020, a large explosion occurred a t the port of Beirut, Lebanon, injuring more than 5,000 i ndi viduals and causing over
150 dea ths . The humani tarian impa ct of this explosion, which occurred amid an economi c crisis and the ongoing global COVID-19
pa ndemic, is multi-layered, demanding a nd urgent.
Prior to the explosion migrant workers in Bei rut have tended to be an overlooked population group. Between Ma y and Jul y of 2020,
IOM initiated a Migrant Worker Needs & Vulnerability Assessment to unders tand the impa ct of the 2019 economi c crisis and the
2020 health pandemi c, on the protection, social, economic, financial and health situa tion of migrants li ving in Lebanon. This analysis
uses recent data on migrant vulnerability to outline underl ying COVID-19 rela ted issues encountered by migrant workers in Beirut,
prior to the explosion. To da te, a total of 734 migrant workers were assessed, of which, 297 were assessed in Bei rut, defining the
geographical s cope of this anal ysis. It forms the most recent baseline informa tion on the basic needs and vulnerabilities to better
understand how and where needs existed before the explosion to assess whi ch vulnerabilities ma y ha ve been exa cerbated a cross
Bei rut as a result of the explosion.

NOTE: These interviews were conducted remotely by IOM staff (assessments took place within the COVID-19 national lockdown
measures) and thus this report may present perspectives of those registered with the Embassies and willing to partake in
interviews. As a result, this is a not a representative but an indicative sample.

M I G R A N T P RO F I L ES
Of the 297 surveyed migrants reportedl y from the Governora te of Bei rut, 95 per cent of the respondents did not receive any form of
assistance from humani tarian organizations. This indica tes tha t the surveyed migrant workers do not fall under the typical
humanita rian caseload. However, due to COVID-19 and the recent explosion, thei r needs and vulnerabilities a re likely to be a cutel y
affected. Pa rti cularl y, when considering other fa ctors such as sex, country of origin, employment, famil y s ta tus, dependents a t
country of origin, and possession of passport, such indica tors can gi ve insight into how the vulnerabilities and needs of migrants in
Bei rut have been further impacted by the explosion.

AVERAGE NUMBER OF INDIVIDUALS
LIVING IN THE SAME HOUSE IN BEIRUT

SEX

FEMALE
49 %

EMPLOYMENT STATUS

RECEIVED HUMANITARIAN
ASSISTANCE

74 %

95 %

Total
Unemployment

35%

39 %

Unemployed
female migrants

Unemployed
male migrants

of all surveyed migrants
did not receive any
humanitarian assistance

COUNTRY OF ORIGIN
Country of Origin
Bangladesh
Ethiopia
Sri Lanka
Nigeria
Nepal
Sudan

6 for male
migrant
workers

5 for female
migrant
workers

MALE
51 %

Female
83
50
10
2
1

Male
143
2
5

1

LEGAL DOCUMENTS

25 %

58%

of all surveyed
of all surveyed
migrants did not migrants did not
have legal
have their passports
documents
with them

SUPPORT NETWORK

70%

84 %

of all surveyed
migrants had
dependents in
their home
country

of all surveyed
migrants were
alone

LEGAL STATUS
Total
214
52
15
2
1
1

Legal Document
Passport
No legal documentation
Passport with employer
Temporary certificate issued
by embassy
Work Permit
Residency permit

Female
51
48
20

Male Total
74
125
25
73
39
59

22

19

41

14
1

16
5

30
6

ocument do not necessarily reflect the views of the International Organization for Migration (IOM). The designations employed and the presentation of material throughout the
ession of any opinionwhatsoever on the part of IOM concerning the legal status of any country, territory, city or area, or of its authorities, or concerning its frontiers or boundaries.
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R E P O RT E D V U L NE R AB I L IT IES P E R C A DA S T ER ( P R IO R TO E X P L O SI O N)
The map and information below shows the locations of migrant workers as reported by them prior to the explosion. Of the 297
total assessed respondents, 135 were in the Beirut Governorate, and 87 of those whom IOM has collected data on were reported
to be within the “OCHA operational zone.” The “OCHA operational zone” boundaries were developed to help coordinate and
collaborate relief efforts of the Beirut explosionat the operational level (UNDAC). The remainder of this report, however, looks at
information for all 297 respondents that IOM surveyed inBeirut.
• Of the migrant workers that reported their location in the ”OCHA operational zone”, 58 per cent reported to live in Achrafieh
(23% female and 34% male), 30 per cent were in Bachoura (16% female and 14% male), 10 per cent in Bourj Hammond (2%
female and 8% male) and2 per cent in Saifeh (1% each).
• In terms of country of origin, in Achrafieh, 40 per cent of the migrant worker population reported they were from Bangladesh,
11 per cent from Ethiopia and 6 per cent from Sri Lanka. In Bachoura, 22 per cent of the migrant worker population are from
Bangladesh, 7 per cent are from Ethiopia and 1 per cent is from Sudan.
• Across the four municipalities, 84 per cent of migrant workers reported they were not aware of services available in their
area. The zones with the highest number of respondents were in Achrafieh (44) and Bachoura (22), of which 84 per cent and
91 per cent responded they were not aware of services intheir area, respectively.
• In total, 15 per cent of respondents in Achrafieh, and 22 per cent of respondents in Bourj Hammoud, consider the quality of
their non-drinking water as unacceptable, and 15 per cent and 13 per cent for unacceptable quality of drinking water,
respectively.
NOTE: Given that this is a small proportion within a limited sample, this data are not representative but merely for illustrative purposes. The
mapped sample represents 190 migrants whose addresses could be assigned to a Cadaster.
Bottled
Water

Tap Water

No. of
respondents

Achrafieh

60%

38%

50

Bachoura

88%

15%

26

Bourj Hammoud

78%

22%

0%

50%

Source of Drinking Water

Saifeh

Top three priority needs in Return to country
relation to COVID-19
of origin

Food
Assistance

Work/
Livelihood
opportunities

Achrafieh

32%

25%

20%

Bachoura

9

46%

49%

32%

Bourj Hammoud

33%

26%

4%

2

Saifeh

50%

25%

25%

Disclaime r: This map is for illus tration purpose only. The boundaries and the names shown, and the designations used on this map do not imply official
endorsement or acceptance by IOM.
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S O C I O - E CO NO M IC C H A L L EN G ES
• A total of 83 per cent of all migrants that were surveyed reported difficulty buying food due to lack to financial means in the
last 30 days due to COVID-19.
• Loss of employment and livelihood was reported by 78 per cent of all surveyed migrants. Seventy-four per cent of migrants
who lost their jobs or livelihood had dependents intheir home country.
• Further still, 27 per cent of all migrants surveyed were unable to or faced increasing difficulty in paying rent for the previous
month.
• In general, 36 per cent of total migrants surveyed reported to be affected by reduced freedom of movement and mobility
as a result of COVID-19 containment measures.

How did the salary/income changed?

Percentage of migrant workers having change
in salary/income recently
Female

Male

Male
37%

36%

22%

Loss of livelihood

23%

14%

Decrease in amount

15%

13%

Female

14%
13%

Paid in LBP instead
of USD
No

13%

Yes

P R I O R I T Y N E E D S A N D A S S IS TAN CE
• The main priority needs identified by the migrant workers that were interviewed in Beirut are linked to the socio-economic
challenges highlighted above.
• In terms of COVID-19, 77 per cent of migrants cited return to country of origin, 64 per cent cited food assistance, 44 per
cent cited rental assistance, 42 per cent identified livelihood opportunities and 13 per cent cited sending money to family in
their top needs. Aside from return to country of origin, the main priority needs identified by migrants and COVID-19 specific
priority needs are similar, demonstrating the prevalence and severityof needs.
• The priority needs identified include food assistance, rent assistance, phone and internet credit, utilities assistance and
drinking water. These five priority needs did not vary between male and female migrants that were interviewed. This
underlines that concerns around access to finances and basic costs for living are main challenges faced by migrant workers
in Beirut that were surveyed.

Top three priority needs related to COVID-19 as
percentage of migrant workers
Return to country of origin

Top five priority needs on a monthly basis as a
percentage of migrant workers
77%

Food assistance

64%

Rent assistance

44%

Work/livelihoods

42%

Send money to family

13%

Food assistance

69%

Rent assistance

63%

Phone (credit/internet)

49%

Utilities assistance

43%

Water (drinking)

Healthcare assistance

2%

Hygiene products

2%

Hygiene items

Phone (credit/internet)

2%

Healthcare

Clean water

1%

Debt repayment

Safe shelter

1%

41%
23%

13%
8%

Global Mobility Restrictions Update, 04 June 2020
Online Dashboards: https://migration.iom.int/
dtmcovid19@iom.int
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S H E LT E R OV E RV I E W
• Many of the surveyed migrants (74%) were paying their rent at the time of the assessment. Most migrant workers used
either their salary (27%), money from their families abroad (25%), their savings (22%) or borrowed money (22%) to pay
for their rent.
• More than half (53%) are currently paying rent for their accommodation, however 72 per cent of migrants have also seen
a change in their income and salary recently and employment status, which suggests there may be difficulties in future
covering accommodation costs.
• However, among migrant who did not pay for their rent, more than half (66%) did not have the money to do so. Fiftyone per cent were males and 49 per cent were females, with most of them being nationals from Bangladesh
(70%) or Ethiopia (26%).
• In general, 68 per cent of migrants had no tenancy agreements while 27 per cent had only verbal agreements. This raises
concerns with regards to protection ina context where shelter may be limited due to complete or partial destruction.

Type of shelter (percentage of migrant workers)

Male

Female
42%
46%

Residential Unit (finished building)

Residential Unit (un-finished building)

2%
1%

Non-Residential Unit = storage unit / shop

3%
1%

Non-Residential Unit = garage

2%
0%

Non-Residential Unit = warehouse

1%
0%

Shelter hosted / supported by Faith based / charity
/religious organization

0%
1%

Type of rental agreement of migrants
who faced difficulties in paying rent
Female

Reasons why migrants did not pay for
their rent
66%

Male

43%

19%

22%
15%

19%

15%

0% 1%
Written
agreement

Verbal agreement

No agreement

No money to pay No rent requested Being hosted
rent
occupancy free of
charge

Disclaimer: Please note for Shelter Type and Rental Agreement information, the numbers do not add to the total as some migran ts chose not to answer
these questions. The total for residential unit is 289, and for rental agreement is 281 as opposed to 291
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S H E LT E R OV E RV I E W
• The graph below shows that migrant workers are using a variety of means to cover rental costs in the context of changing
salaries and economic landscapes including borrowing money andusing their savings.
• Reliance on assistance from family members abroad was most common among male migrants shows the extent of the
negative economic impact of COVID-19, whereby rather than sending remittances migrants are reliant on assistance from
their family abroad. Logistically accessing these resources may be difficult in the context of damaged infrastructure post the
recent explosion.

How do you pay the cost of the rent?
Female

Male

19%

17%

12%

10%

11%

10%

6%

12%
2%

0%
Salary from work

Assistance from
family abroad

Use savings

Borrow money

Friend/Family

1%

0%

Asking non-related
persons / strangers
for money

WA S H OV E RV I E W
• A total of 83 per cent of the surveyed migrant workers have access to enough water per day, and 90 per cent reported the
quality of the water is adequate. Of those migrants (17 %) that do not have adequate access to drinking water, 55 per cent
use bottles water and 31 per cent use tap water from the municipality. This is a higher proportion of migrant workers using
the municipal supply for drinking water thanthose who saythey have adequate supplies of water (20%).
• It is likely that the infrastructure damage caused by the explosion has severely affected the municipal supply of water,
particularlyto migrant workers who rely on this source for drinking water and cooking.

Sources of drinking water for migrant workers as percentage of total
72%

23%

Bottled water

Tap water

5%

2%

<1%

Public standpipe

Water trucking

Supply tank

Sources of non-drinking water for migrant workers as percentage of total
88%

Tap water

4%

3%

2%

1%

1%

Bottles water

Water trucking

Public standpipe

Salt water

Don't know
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FOOD AN D N U TRI TI ON
The below table shows the different coping mechanisms that surveyed migrants cited to deal with the socio-economic
challenges due to COVID-19. On average, 83 per cent of male and female migrants bought lower quality or cheap food for four
days a week. Additionally, more female migrants (82%) in comparison to male migrants (79%) reduced the number of meals
consumed per day for on an average of four days a week. In addition to eating fewer meals per day, 81 per cent of male and
female migrants in Beirut also reduced the quantity of food consumed per meal for four days a week on average. More female
migrants (75 %) in comparison to male migrants (65%) borrowed food or money in the previous week. These findings are
consistent withthe key priority needs identifiedby migrant workers inBeirut reportingfood assistance as a top priority.
Nutrition: average number of days with restrictions or limitations on food consumption in
the past week, by sex
Female

Male
4.3

Lower quality/ cheaper food

4.7
4.1
4.0

Less than 3 meals a day

3.9

Smaller portion sizes

4.2

2.6
2.7

Borrowed food (or money to buy food)
Reduced
servings
provide
forfor
child
Redcued
servingstoto
provide
child

1.4
1.3

H E A LT H
•
•
•

•
•

Of the migrant workers surveyed in Beirut, 14 per cent (36) reported having existing medical conditions, of which 20 are
female and 16 are male. In the case of medical emergencies, 26 per cent 13% female and 13% male) were unwilling to seek
healthcare services, whichcould be illustrative of potential issues concerning legal status, access and stigmatization.
All migrant workers inthe assessment reported to be aware of the COVID-19 pandemic.
In general, 55 per cent (155) of surveyed migrant workers do not know who to contact when they or members of their
household experience COVID-19 related symptoms.
Close to half (44%, 130 individuals) of the surveyed migrant have had difficulty accessing personal protective equipment
(masks, gloves, sanitisers, soaps) when inneed.
Prior to the explosion, 86 per cent of the surveyed migrant workers were practising social distancing (maintaining at least
1m between each other).
Percentage of migrant workers willing to seek
healthcare during an emergency
Female

Percentage of migrant workers in need of, but were
not able to access personal protective equipment
Female

Male
38%

37%

Male

31%
25%

24%
20%

13%

13%

No

Yes

No

Yes

777

Migrant Worker Vulnerability Baseline Assessment Report
Beirut, May – July 2020
CASH
• Of the surveyed migrants, 35 per cent of all unemployed migrants reported that they were in debt prior to the explosion.
Female migrants from Sri Lanka pay the highest monthly amount in debt repayment while males from Bangladesh pay
the highest average monthlydebt repayment.
• On average, among the migrant workers surveyed who are in debt, male migrant workers have USD 528 debt, while
female have USD 428 debt. The debt repayment is also higher among the surveyed males than females (respectively
average USD 225 andUSD 130).
• Debt is a strong indicator of exploitation and trafficking, as creditors might demand labour or services from migrants in
exchange for payment.
Total debt over of migrant workers from last three months in USD, by
nationality and sex
Female
474

Male

532

500
410

400

396

125

Bangladesh

Ethiopia

Nigeria

Sri Lanka

Sudan

Average monthly debt repayments of migrant workers in USD, by nationality and
sex
Female

Male
350

228

128

200

128

Bangladesh

59

Ethiopia

Nigeria

Sri Lanka

132

Sudan

• Almost all (99 per cent of respondents) migrant workers that chose direct cash transfers cited flexibility to respond to
their actual needs as their reason for preferring cash.
• Given that 25 per cent of respondents cited ‘any type of assistance’ raises protection concerns as it reflects the acute
level of needs of migrant workers who may become vulnerable to exploitation. As a result of the explosion, it is likely
that the humanitarian needs of migrant workers will increase.
What humanitarian assistance would migrant workers prefer? (as
percentage)
Direct cash transfers

51%

Any type

25%

Food + NFI + Healthcare parcels

5%

Vouchers (Food + NFI)

5%

I don't know
Refused to answer question

2%
1%

Global Mobility Restrictions Update, 04 June 2020
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P ROT E C T IO N OV E RV I EW
Whilealmost two-thirds (64%) of the migrants interviewed did not report any abuse occurring before, during or after their
migration process, 18 per cent reported excessive working hours, 13 per cent reported that their personal documents
were withheld, and another 12 per cent reported that they were denied freedom of movement. Eleven per cent reported
that their wage was withheld. Other abuses reported included deception and false promises, physical abuse and
psychological abuse. The differences across gender are shown in the graph below. While there are few differences, some
abuses are reported more frequently by female migrants, such as wage confiscation, false promises and physical abuse.

Percentage of migrant workers who reported suffering abuses and injustices, by sex
Female

Male
32%
32%

None
9%
9%

Excessive working hours
Withholding of ID documents

6%
7%

Denied freedom of movement

6%
6%
7%

Witholding of wages

4%

3%

Deception/given false promises
Physical abuse

1%
4%
1%

1%
1%

Psychological abuse

As mentioned previously, 20 per cent of interviewed migrants did not have their passports because their employer was
in possession of them. Most of these migrant workers were reportedly from Bangladesh (98%). Around one third of
migrants without a passport were females (34%) and two thirds (66%) were male.
Five per cent of surveyed migrant workers reported that they had to accept socially degrading, exploitative, high risk or
illegal jobs to meet their livelihood needs, indicating a continued presence of active criminal organizations despite COVID19-related mobility and work restrictions. Among them, 92 per cent were from Bangladesh and 8 per cent were nationals
from Ethiopia.

Seven per cent of migrants reported that someone had approached them to offer them a job opportunity in Lebanon or
abroad. All of them (18 migrants)were nationals from Bangladesh.

Offered job opportunities in Lebanon
and/or abroad

Passport
42%

38%

Female
48%

45%

20%

Male

4%

Have their passport The employer has
with them
their passport

Unknown

No

3%

Yes
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AC C E S S TO S E RV IC ES
• Even though both male (44%) and female migrant (42%) workers were almost equally unaware of the services available to
them, female migrants were less aware of specific services available to them in comparison to their male counterparts.
• The disparity between male and female migrant workers in terms of awareness of phone and data services highlights
communication needs. It shows that female migrant workers are potentially less likely to be in contact with their support
network, and as a result may be more vulnerable to misinformation.
• Given that all migrant workers cited loss of livelihood and socio-economic challenges as their main challenge/priority need,
both male and female migrant workers reported the lowest level of awareness around services available to access
livelihood opportunities such as employment agencies and NGOs. This shows both a priority area for assistance as well as a
need for increased access to information and awareness raising amongst migrant workers.
• Only 13 per cent of female migrant workers and 28 per cent of male migrant workers who said ’Yes’ to the first question,
were aware of shelter services available to them. The ratio of those aware of shelter services available is much smaller for
all migrant workers who participated in this assessment, this raises the concern as the shelter needs for migrant workers
are likelyto be exacerbated due to the infrastructure damage from the explosion.
• Awareness of access to health care services is extremely low among migrant workers prior to the explosion (28% and 13%
for males and females, respectively). This highlights an increased risk in terms COVID-19 but also injuries or health needs
due to the explosion.
Are you are aware of access to services available in your
area?
Female
50%

44%

Male

42%

40%
30%
20%
9%

6%

10%
0%

No

Yes

Self-reported awareness of services available to migrant workers
Male

Female

Food / NFI vendors (shops + supermarkets
with available products)

36%
33%

Phone (rechargeable cards / internet)

46%

26%

Health services (clinics / hospitals)

31%

23%

Cash vendors / ATM machines

15%

Shelter

13%

Livelihoods opportunities (employment
agencies / NGOs / private sector)

3%
0%

26%
28%

10%
10%

20%

30%

40%

50%

Disclaimer: Please note that the Type of Services is a follow up question to Awareness for Accessible Services and reflects asmall sample of 39 respondents
who responded ‘yes’. Respondents were allowed to provide more than one choice, therefore the numbers are more than 100 per cent.
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