
OVERVIEW OF A DYNAMIC SITUATION
On 24 February 2022, the full-scale invasion of Ukraine by  
the Russian Federation changed what had previously been seen 
as a protracted conflict concentrated in the East of the country. 
Millions of Ukrainians are displaced across Ukraine and in 
neighbouring countries, of whom millions are and will continue 
to return to severely damaged but socially resilient communities. 
Hundreds of thousands have recently joined the security and 
defense structures bringing it to over 1 million strong, and the 
Government estimates that the number of veterans following 
the war could reach 5-8 million. Numerous members of the 
diaspora (of over 20 million people) have mobilized to support 
virtually every part of Ukrainian society, from delivering 
emergency assistance to sponsoring refugees, providing 

technical expertise for recovery, and funding the war effort.  
The Government of Ukraine (GoU), the international community 
including the International Organization for Migration (IOM), 
and civil society actors are closely cooperating to support 
current and future planning, notably to advance the efforts 
of the National Council for the Recovery of Ukraine from the 
War and its adjoining multi-partner working groups aimed at 
identifying priorities and action planning.
Through analysis of overlapping crises and tailoring program-
ming, it is IOM’s vision that progress can be gradually made 
toward the objectives of response, resilience, recovery and 
reconciliation (4R) in diverse locations, in different manners, 
and at varying paces across Ukraine.
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COMPLEMENTARITY OF SHORT,  
MEDIUM, AND LONG-TERM PLANNING
While the need for immediate assistance is immense and  
will remain so into the foreseeable future, pockets of stability 
are present across the country where IOM is applying 
development-principled approaches to programming and 
service provision that seek to foster a longer-term view of 
Ukraine's recovery, whilst still ultimately being in a crisis 
context. Working across the humanitarian-development-
peace nexus, multi-sectoral interventions focused on 
bolstering resilience, advancing prospects for future 
recovery, and strengthening prospects for reconciliation 
work in tandem with IOM's life-saving response. This 
approach employs IOM’s accumulated experience and 
relationships built by supporting the society and the 
Government of Ukraine (GoU) since 1996, as well as IOM's 
international best practices enshrined in the Migration Crisis 

Operational Framework and the Migrants in Countries in 
Crisis Initiative. 
In this dynamic, complex and fast-paced context, it is critical 
that programming remains flexible and adaptive. Flashpoints 
for violence change quickly and frontlines remain in flux, and 
with that, the accessibility to reach the people most in need of 
assistance. As the conflict zones and sense of security vary, so too 
will the movements and vulnerabilities of internally displaced 
persons (IDPs), returnees, migrants, refugees, and victims of 
trafficking. By working simultaneously to achieve short, medium, 
and long-term objectives that aim in immediacy to save lives 
whilst looking to integrated solutions, IOM is catalyzing timely 
investments to reduce risks and prevent acceleration into deeper 
crisis in order to reduce human suffering and ultimately foster 
conditions for positive peace development.

https://dtm.iom.int/ukraine
https://dtm.iom.int/ukraine
https://dtm.iom.int/ukraine
https://www.slovoidilo.ua/2022/05/08/novyna/bezpeka/reznikov-oczinyv-chyselnist-sektoru-bezpeky-oborony-ukrayini
https://www.slovoidilo.ua/2022/05/08/novyna/bezpeka/reznikov-oczinyv-chyselnist-sektoru-bezpeky-oborony-ukrayini
https://ukraine.iom.int/migration-and-development
https://www.kmu.gov.ua/en/national-council-recovery-ukraine-war/about-national-council-recovery-ukraine-war
https://www.kmu.gov.ua/en/national-council-recovery-ukraine-war/about-national-council-recovery-ukraine-war
https://reports.unocha.org/en/country/ukraine/
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Femergencymanual.iom.int%2Fmigration-crisis-operational-framework-mcof&data=05%7C01%7Citymchyshyn%40iom.int%7Ceee2dcaf22b149672ae208daac25e39b%7C1588262d23fb43b4bd6ebce49c8e6186%7C1%7C0%7C638011575970508945%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=0lF7cW1jNJ1dea04X4m4hRPNJr0NOoZEztyuoe9e9OE%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Femergencymanual.iom.int%2Fmigration-crisis-operational-framework-mcof&data=05%7C01%7Citymchyshyn%40iom.int%7Ceee2dcaf22b149672ae208daac25e39b%7C1588262d23fb43b4bd6ebce49c8e6186%7C1%7C0%7C638011575970508945%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=0lF7cW1jNJ1dea04X4m4hRPNJr0NOoZEztyuoe9e9OE%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fmicicinitiative.iom.int%2Fmicic-initiative-and-guidelines&data=05%7C01%7Citymchyshyn%40iom.int%7Ceee2dcaf22b149672ae208daac25e39b%7C1588262d23fb43b4bd6ebce49c8e6186%7C1%7C0%7C638011575970508945%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=RWYsiZWmgUMAOBOD4DgvaizdqwUNQDVZrQcEU1l7vEQ%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fmicicinitiative.iom.int%2Fmicic-initiative-and-guidelines&data=05%7C01%7Citymchyshyn%40iom.int%7Ceee2dcaf22b149672ae208daac25e39b%7C1588262d23fb43b4bd6ebce49c8e6186%7C1%7C0%7C638011575970508945%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=RWYsiZWmgUMAOBOD4DgvaizdqwUNQDVZrQcEU1l7vEQ%3D&reserved=0
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GUIDING PRINCIPLES
Collective progress toward durable solutions 
IOM works to establish foundations for durable solutions through 
creating an enabling environment for return, relocation, and local 
integration in accordance with relevant frameworks, principle 
among these being the IASC Framework on Durable Solutions 
for Internally Displaced Persons and IOM’s Progressive 
Resolution of Displacement Situations (PRDS). While the 
IASC Framework states that the sustainable resolution of 
displacement is achieved when displaced populations no longer 
have specific assistance and protection needs that are linked 
to their displacement and such persons can enjoy their human 
rights without discrimination resulting from their displacement, 
IOM’s PRDS adopts a broader, more inclusive approach 
which integrates mobility dimensions towards progressively 
resolving displacement situations, recognizing that complex 
crises can create protracted displacement situations that defy 
achievement of durable solutions as currently understood. 

Conflict sensitivity 
In this environment, no intervention is conflict-neutral, 
meaning that IOM’s activities, regardless of their intended 
aims, will almost certainly impact positively or negatively 
conflict dynamics. For this reason, all interventions from the 
activity level through this overall 4R work to understand the 
context and how programming interacts within the context; 
and to use this understanding to maximize positive and 
minimize negative effects.

Gender, age, disability and diversity  
inclusion, and prevention of sexual  
exploitation and abuse 
IOM promotes a people-centred and rights-based approach 
by ensuring that project participants, beneficiaries, and 

stakeholders represent the breadth and depth of the 
population and — regardless of sex, sexual orientation, 
disability, gender identity and expression — have equal 
and meaningful participation in all stages of programming 
from design through implementation. Assessment and 
monitoring use disaggregated data to assist in understanding 
the inclusivity of programming. Moreover, IOM is a leader 
in ensuring that gender equality, prevention of sexual 
exploitation and abuse (PSEA), and do-no-harm standards are 
a part of training for staff and partners.

Sustainability and  
environmental protection 
Ukraine continues to experience environmental degradation, 
pollution, and natural hazards. The war also causes multifaceted 
damage to Ukraine’s environment. For this reason, fostering 
adaptation to climate change and ecological pressures cuts 
across IOM’s work. Where possible, activities strive for energy 
efficiency and apply environmental and social management 
standards. High-quality materials are preferred in order to 
increase the lifespan of non-food items and infrastructure, and 
thus reduce waste and improve living standards. Similarly, when 
greenspaces are removed by necessity, replanting occurs in a 
nearby location when the context allows.

Integrated and area-based programming 
IOM responds comprehensively to crisis situations with 
programming spanning the humanitarian, development, 
peace and migration spheres. This requires strong internal 
and external coordination within and across sectors and 
geographic areas of intervention to plan, design and 
implement responses that complement and reinforce each 
other, while avoiding duplication and wasted resources.

AREAS OF INTERVENTION TO PROGRESS THE 4R OBJECTIVES 
 Cash-based  

interventions 
IOM’s cash-based intervention (CBI) programming aims to 
provide assistance through the delivery of cash and vouchers 
to support the conflict-affected people. CBI programming gives 
aid recipients freedom and dignity to choose commodities and 
services in accordance with their unique needs. Moreover, 
CBI interventions can be an effective and efficient response 
option to meet project objectives while empowering targeted 
individuals and communities, and contributing to the recovery 
of local markets. In the short-term, interventions have 
sought to provide multi-purpose cash to socioeconomically 
vulnerable households to help those displaced and those 
hosting to meet their immediate needs. In the medium- 
and long-term, IOM will be supporting households with 

damaged houses due to the war with cash grants for houses 
rehabilitation, as well as providing cash support to collective 
centres hosting IDPs to contribute to the running cost and 
the rehabilitation of the facilities. Moreover, IOM will also be 
monetizing the winterization assistance to support IDPs with 
rent, procurement of winter items and their utility costs.

 Community  
stabilization  
and cohesion

IOM works hand-in-hand with the GoU, communities, displaced 
persons, civil society, diaspora, and other conflict-affected 
populations in Ukraine to withstand the impact of and recover 
sustainably from shocks and crises, with a particular focus on 

https://interagencystandingcommittee.org/system/files/2021-03/IASC Framework on Durable Solutions for Internally Displaced Persons%2C April 2010.pdf
https://interagencystandingcommittee.org/system/files/2021-03/IASC Framework on Durable Solutions for Internally Displaced Persons%2C April 2010.pdf
https://www.iom.int/sites/g/files/tmzbdl486/files/our_work/DOE/humanitarian_emergencies/Progressive-Resolution-of-Displacement-Situations.pdf
https://www.iom.int/sites/g/files/tmzbdl486/files/our_work/DOE/humanitarian_emergencies/Progressive-Resolution-of-Displacement-Situations.pdf
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investing early to establish self-reliance and resilience. Much of 
these efforts are performed using the community stabilization 
approach, including multi-sectoral methods to address drivers 
of tension and fragility and restore the social contract between 
authorities and the population. It includes creating the conditions 
for communities to address their grievances and tensions 
based on trust and confidence and to restore collective and 
individual agency. Activities focus on violence reduction; positive 
and conflict resolution-based communications; dispelling 
misinformation; enhancing independent and investigative media; 
addressing competition and tension over essential services; 
community-based planning and dialogue; locally-led cohesion 
and revitalization initiatives; and addressing the foundations of 
stability such as livelihoods and inclusion in decision-making.

 Data and  
analytics

Human mobility data allow IOM to track the evolving situation, 
vulnerabilities, and needs among IDPs, host communities, and 
returnees, underpinning all response and recovery efforts, 
facilitating a targeted approach in planning, prioritization and 
delivery of assistance. At the strategic level, data inform evidence-
based adaptation of humanitarian response towards recovery 
programming, and allow social cohesion and peacebuilding 
activities to identify locations and criteria for tailored conflict 
prevention. Following the globally established approaches of 
IOM’s Displacement Tracking Matrix,1 IOM collects accurate and 
timely data and information with regular, frequent updates to 
the national and macro-regional IDP and returnee numbers, 
and recorded IDP presence at the hromada level. Bolstering and 
building on the GoU’s existing data collection infrastructure, IOM 
supports national and sub-national authorities with equipment, 
technical expertise and capacity-building to resume routine data 
collection activities such as IDP registration. Additionally, IOM 
continues co-leading with the State Statistics Service a working 
group on IDP statistics in view of the implementation of the 
IRIS Recommendations (EGRISS). Activities can be expanded 
through inter-sectoral assessment, increasing linkages between 
displacement trends and conflict analysis, and enhancing 
information management on counter trafficking.

 Disaster risk  
reduction and  
climate change  
adaptation

The war, in conjunction with the COVID-19 pandemic, is 
negatively affecting the preparedness and adaptability of Ukraine 
to manage climate change and previously made progress is likely 
to regress significantly with major negative impacts particularly 
in areas affected by hostilities or due to the protracted presence 
of displaced populations. The impacts of military operations 

1 This was recently integrated into the IOM Global Data Institute.

near nuclear reactors, refineries, and chemical plants, as well as 
widespread damage to civilian and agricultural infrastructure, 
will continue to compound environmental hazards well into the 
future. This will, in turn, increase the risk of disaster-induced 
displacement, increase the threat posed by environmental 
shocks on migrants in vulnerable situations, as well as ‘trap’ 
people in environmentally hazardous areas. For these reasons, 
IOM supports efforts to integrate and implement policies, 
laws and strategies at national and sub-national levels related 
to recovery, the environment, climate change, agriculture, 
rural development, and urban development. Furthermore, in 
alignment with IOM’s commitments to the Sendai Framework for 
Disaster Risk Reduction, IOM integrates disaster risk assessment, 
risk management, investment in resilience, and preparedness 
across its spectrum of programming, including a strong push to 
“build back better.” This is linked at all times to active primary data 
collection to support and strengthen the availability of quality 
forecasting data on risks, including both hazards and projected 
needs to improve early warning systems and risk analysis.

 Employment  
and enterprise  
development

According to IOM Ukraine’s survey, 64 per cent of IDPs who were 
employed before the war, lost their jobs and source of income. 
IOM aims to enhance the resilience of IDPs and returnees 
through improved access to employment, particularly through 
providing necessary training for reskilling/upskilling, connecting 
them to job opportunities, and supporting them to (re)establish 
businesses that address gaps in the local market. Recovery of 
the micro-, small- and medium-enterprises (MSME) sector, 
significantly affected by the war, is critical for a functioning 
economy and essential not only to secure livelihoods for affected 
populations, but also to stabilize communities, prevent further 
displacement, foster successful (re)integration, and provide a 
basis for the country’s development and transition to peace. 
IOM’s immediate objective is to revitalize MSME operations 
by providing financing and technical expertise to enterprises 
impacted by the war. A specific focus is on the enterprises that 
have relocated from the worst-hit areas of Ukraine, as well as 
those that provide critical goods and services, address gaps in 
logistics and transportation, and contribute to green recovery, 
social initiatives and ethical business practices. Support to 
enterprises is one of the strategic priorities of IOM to strengthen 
the GoU's efforts toward economic recovery.

 Labour migration,  
diaspora  
engagement  
and remittances

IOM places an emphasis on leveraging skills and resources of the 
Ukrainian diaspora to support country’s economic recovery and 
harnessing their socioeconomic ties through skills development 

https://www.iom.int/community-stabilization
https://www.iom.int/community-stabilization
https://dtm.iom.int/ukraine
https://egrisstats.org/recommendations/international-recommendations-on-idp-statistics-iris/
https://displacement.iom.int/dtm-partners-toolkit/guide/dtm-counter-trafficking-emergencies
https://ukraine.iom.int/sites/g/files/tmzbdl1861/files/documents/policy-brief-eng.pdf
https://ukraine.iom.int/sites/g/files/tmzbdl1861/files/documents/policy-brief-eng.pdf
https://ukraine.iom.int/sites/g/files/tmzbdl1861/files/documents/policy-brief-eng.pdf
https://ukraine.iom.int/sites/g/files/tmzbdl1861/files/documents/policy-brief-eng.pdf
https://www.iom.int/sendai-framework-disaster-risk-reduction
https://www.iom.int/sendai-framework-disaster-risk-reduction
https://ukraine.iom.int/sites/g/files/tmzbdl1861/files/sme_assessment_presentation.pdf
https://ukraine.iom.int/sites/g/files/tmzbdl1861/files/sme_assessment_presentation.pdf


IOM’S VISION FOR RESPONSE, RESILIENCE,  
RECOVERY AND RECONCILIATION (4R) IN UKRAINE

and transfer, the establishment of trade networks, and 
investment. With remittances projected to increase by 20% and 
surpass USD 20 billion, IOM is striving to advance the Diaspora 
investment mechanism linking remittances to socioeconomic 
development in Ukraine, and addressing key barriers for 
diaspora investment. Ukrainian diaspora and migrants could 
further contribute by skills and knowledge transfer to developing 
a variety of sectors, such as health, education, and others. As 
migration can play a critical role in economic recovery, in the 
medium- and long-term it is essential to focus on socioeconomic, 
reintegration of returnees, attraction of qualified professionals 
and skilled migrants, supporting the state in enhancing 
immigration policy and the integration of foreign nationals into 
Ukraine’s labour market.

 Health in crisis  
and system  
strengthening

IOM is supporting numerous emergency health activities, such as 
the procurement of essential medical supplies, the deployment 
of health mobile clinics, referrals to higher levels of care, health 
promotion outreach activities — particularly to combat vaccine 
hesitancy for vaccine-preventable diseases — and capacity-
building activities for first-line responders. When the security 
situation stabilizes, there will be significant health system needs. 
Activities may support the replenishment of supply chains 
for medical supplies; rehabilitation of essential public health 
system infrastructure, including national laboratories; support 
for continuity of care for patients living with HIV or Tuberculosis 
and those with chronic diseases; and health support for refugee 
resettlement and movement operations.

 Mental health  
and psychosocial  
support

IOM’s Manual on Community-based MHPSS in Emergency and 
Displacement provides the MHPSS framework for advancing 
the 4R objectives. In the immediate aftermath of emergencies, 
life-saving and critical MHPSS services are carried out in line 
with ‘do no harm’ principles outlined by the Sphere Project, the 
World Health Organization’s definition of mental health, and 
the Inter-Agency Standing Committee’s Guidelines on MHPSS 
Services in Emergency Settings and its multilayered approach. 
There is a growing body of evidence supporting the pivotal role 
of effective resolution of social and psychological problems in 
enhancing individual and community resilience and well-being, 
bolstering recovery efforts when linked with activities such as 
vocational job trainings or livelihoods, and creating a stronger 
environment for peaceful co-existence. The links established 
through IOM’s multidisciplinary and community-based MHPSS 
teams help build trust with the organization and enable the 
psychosocial teams to provide a medium for mediation. 
Through the provision of MHPSS services to conflict-affected 

individuals and communities, IOM reduces the risk of negative 
long-term psychological consequences, enables individuals 
to make positive contributions to their communities and, 
therefore, contributes to recovery efforts.

 Migration  
and border  
management

Despite a number of competing priorities for the GoU, the 
resilience of the Integrated Border Management actors and 
their business continuity in an adapted manner is crucial and 
serves as a foundation for developing and implementing legal, 
technical and operational solutions for the most pressing 
challenges in migration and border management. The same 
has been explicitly voiced by relevant government agencies, 
particularly for the recovery of Ukraine. IOM’s work with 
migration and border management authorities will continue 
contributing to key resilience and recovery efforts including 
optimizing humanitarian aid flows into Ukraine; facilitating 
trade, especially the export of essential commodities for 
the country’s economic resilience and global food security; 
effectively assisting Ukrainian citizens, foreigners and 
stateless persons through facilitating access to necessary 
identity and travel documents; maintaining safe cross-border 
mobility and border security; and promoting new strategic 
policy development in the field of migration and border 
management. While IOM continues with its humanitarian 
border management activities which enhance the overall 
response, IOM’s assistance for state authorities will be part 
of a strong driving force towards the enhanced resilience and 
recovery of the nation.

 Peace, security  
and remedies  
for human rights  
violations

IOM seeks to prevent, manage and resolve conflict 
as a driver of displacement and obstacle to safe 
return and reintegration. Programming focuses at the 
individual, community and institutional levels to support 
advancements of positive peace, strengthen the security 
sector’s human rights-based approach, provide remedies 
to survivors of human rights violations, and support the 
reintegration of veterans into civilian life. This includes 
efforts to build the capacity of IDPs, returnees, community 
members, service providers, authorities and institutions 
through increasing skills in peacebuilding, conflict 
resolution, coalition-building, stigma reduction, critical 
thinking, inclusivity, and democratic principles. In this 
vein, the successful reintegration of former combatants 
is recognized as a key factor in peacebuilding, addressing 
the need for immediate security and longer-term recovery 
in the transition from war to peace. Using a holistic 

https://www.worldbank.org/en/news/press-release/2022/05/11/remittances-to-reach-630-billion-in-2022-with-record-flows-into-ukraine
https://ukraine.iom.int/resources/feasibility-study-identify-mechanism-migrant-and-diaspora-investment-ukraine
https://ukraine.iom.int/resources/feasibility-study-identify-mechanism-migrant-and-diaspora-investment-ukraine
https://www.iom.int/mhpsed
https://www.iom.int/mhpsed
https://handbook.spherestandards.org/en/sphere/#ch001
https://www.who.int/health-topics/mental-health
https://interagencystandingcommittee.org/iasc-task-force-mental-health-and-psychosocial-support-emergency-settings/iasc-guidelines-mental-health-and-psychosocial-support-emergency-settings-2007
https://interagencystandingcommittee.org/iasc-task-force-mental-health-and-psychosocial-support-emergency-settings/iasc-guidelines-mental-health-and-psychosocial-support-emergency-settings-2007
https://ukraine.iom.int/news/iom-uses-international-case-studies-facilitate-discussion-addressing-conflict-related-sexual-violence
https://ukraine.iom.int/news/iom-uses-international-case-studies-facilitate-discussion-addressing-conflict-related-sexual-violence
https://ukraine.iom.int/news/eu-and-iom-continue-supporting-community-resilience-through-reintegration-veterans-across-ukraine
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approach, IOM assists veterans to transition to civilian life, 
supports communities to accept returning former fighters, 
and strengthens processes at the national level. IOM has 
adapted its programming to more adequately respond to 
the complexities of ongoing war and insecurity through a 
modified approach with increased focus on supporting the 
GoU through a structural, whole-of-society approach.  

  
Protection

Protecting persons from threats to their life, dignity and 
well-being is a priority in IOM’s operations and decision-
making, during emergency and non-emergency settings. 
Risks and vulnerabilities to abuse, exploitation, human rights 
violations, threats, and insecurity are being reduced through 
IOM’s protection programming that aims to conduct case 
management services, community outreach and engagement, 
and capacity-building activities for key stakeholders. The 
resilience of IDPs and other crisis-affected persons shall be 
strengthened through activities that realize and maintain 
beneficiaries’ self-capacities and rights. In the long-term, 
the protection environment in Ukraine will be strengthened 
through capacitating non-governmental organizations and 
government structures to address protection threats, such 
as human trafficking, exploitation and abuse. Ultimately, the 
impact of new shocks and crises that communities in Ukraine 
may experience will be mitigated through the strengthened 
protection environment.

 Shelter  
and housing

IOM’s approach to sustainable recovery of the housing sector 
provides immediately needed shelter solutions for those 
people who are displaced from their homes and those who 
need urgent repair of damaged houses and infrastructure, 
in addition to the emergency measures implemented by the 
GoU. While the initial response focuses on life-saving solutions 
including tailored distribution of non-food items, IOM also 
implements sustainable repair and housing interventions, 
which includes exploring alternative heating and energy 
solutions for damaged houses and collective centres. 
This increases the resilience of homeowners and centre 
management to fluctuating energy and fuel prices, as well as 
decreases the dependence of households and municipalities 
on an inefficient district boiler heating supply. Hand-in-hand 
with the improvements to the heating arrangements, IOM 
works to enhance the overall energy efficiency of homes 
by improving insulation and ventilation. Furthermore, IOM 
works with the Ministry of Reintegration of Temporarily 
Occupied Territories to improve legislative issues, namely 
the municipal rent and rent-to-own modalities, thus reducing 
legislative hurdles and subsequently increasing the share 
of affordable housing units in Ukraine. In addition to rental 

market regulation, another housing, land and property issues 
include supporting the Government for the restoration of 
rights and compensation where appropriate.

 Site  
management

IOM’s camp coordination and camp management 
(CCCM) programming aims to ensure equitable access 
to humanitarian assistance and protection for people in 
displacement, and that dignified solutions are supported 
and enabled. As such, IOM focuses on enhancing decent 
and safe living conditions for families hosted in collective 
centres by referring and advocating for shelter upgrades; 
building and supporting the capacity of authorities, host 
communities, civil society organizations and volunteers 
to lead the response, to find viable durable solutions for 
the displaced population, and to contingency plan; and 
providing access to important information and facilitating 
participation in decision-making processes, when possible. 
Aid and service packages should consistently be delivered 
to ensure that minimum standards are achieved which 
enable a livable environment for displaced persons, while 
supporting opportunities for durable solutions where IDPs 
gain (a) sustainable reintegration at the place of return; 
(b) sustainable local integration in the host community; or 
(c) sustainable integration in another part of the country. 
Depending on the settlement type and needs, the level 
of humanitarian assistance may vary, but consistently 
encourage appropriate levels of self-autonomy.    

 Water, sanitation  
and hygiene

IOM is committed to deliver effective and equitable water, 
sanitation and hygiene (WASH) services to crisis-affected 
populations. In the short-term, IOM is focused on providing 
access to basic services, with immediate life-saving activities. 
In the medium- and long-term, the interventions will look 
at improving existing infrastructures and services through 
modalities that are aimed at increasing resilience. In line with 
the strategic principles outlined in the IOM Global WASH 
Strategic Plan 2019-2022, interventions are immediate, 
addressing the most pressing needs of the targeted 
populations; and appropriate to the context, making use of 
technologies and approaches that are suited to the identified 
needs. Afterwards, future needs could be addressed by 
appropriate cash-based initiatives. Technologies and systems 
should be scalable, allowing upgrades and expansions, 
aiming at progressing toward durable solutions that can be 
adapted to an evolving situation. WASH interventions seek to 
be sustainable, for systems and services that can withstand 
future shocks. Interventions support the local economy by 
market stimulation, whilst empowering the target population 
and enhancing self-resilience.

https://zakon.rada.gov.ua/laws/show/446-2022-%D1%80#Text
https://zakon.rada.gov.ua/laws/show/446-2022-%D1%80#Text
https://www.iom.int/sites/g/files/tmzbdl486/files/our_work/DOE/WASH/iom_global_wash_strategic_plan_2019_2022.pdf
https://www.iom.int/sites/g/files/tmzbdl486/files/our_work/DOE/WASH/iom_global_wash_strategic_plan_2019_2022.pdf


IOM’S VISION FOR RESPONSE, RESILIENCE,  
RECOVERY AND RECONCILIATION (4R) IN UKRAINE

COLLABORATION AND LINKAGES
IOM is the lead UN agency in advancing migration policy and 
practice, addressing humanitarian and development challenges 
of migration, and using peacebuilding as a means to prevent 
future displacement. We do this together with our governmental, 
intergovernmental, civil society, and private sector partners through 
well-informed, coordinated and protection-centred actions to 
avoid duplicating efforts meanwhile overlooking critical gaps.
This Vision is aligned to the Government’s priorities through 
buoying systems that meet the most essential needs of crisis-
affected populations, advancing steps toward resilience-
building, strengthening the groundwork already being laid for 
sustainable recovery, and enhancing prospects for  reconciling 

weakened relationships. To implement its activities, IOM builds 
on its previous and current initiatives and leverages long-standing 
partnerships with the Ministry of Reintegration of Temporarily 
Occupied Territories, the Ministry of Communities and Territorial 
Development, the Ministry of Social Policy, the Ministry of Health, 
the Ministry of Youth and Sports, the Ministry of Veterans Affairs, 
the Ministry of Digital Transformation, the State Statistics Service, 
the Ministry of Internal Affairs as well as oblast, municipal and 
local level administrations.
In additional to being grounded in the GoU’s National Recovery 
Plan, this roadmap is aligned with the UN Transitional Framework 
developed by the UN Country Team, including IOM.

CONTACTS:
  8 Mykhailivska St., Kyiv 01001, Ukraine
  +38 044 568 5015
  iomkiev@iom.int
  ukraine.iom.int
  donate.iom.int

  facebook.com/IOMUkraine
  instagram.com/iomukraine
  linkedin.com/company/international-organization-for-migration-iom-ukraine
  twitter.com/IOMUkraine
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